Information is available in Braille, on tape,in large print and community languages.
Please contact the Interpretation and Translation Service on 0131 242 8181.
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Informacje te moga byc przelozone na jezyk Braille'a, dostepne na tasmie magnetofonowej
lub wydane duzym drukiem oraz przetlumaczone na jezyki mniejszosci narodowych.

Prosimy o kontakt z Uslugami Tlumaczeniowymi pod numerem 0131 242 8181.
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Text phones offer the opportunity for people with a
hearing impairment to access the council.

The Text Phone number is
18001 01506 464427

A loop system is also available in all offices.

Information is available in Braille, on tape,in large print and community languages.
Please contact the Interpretation and Translation Service on 0131 242 8181.
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Informacje te moga byc przelozone na jezyk Braille'a, dostepne na tasmie magnetofonowej
lub wydane duzym drukiem oraz przetlumaczone na jezyki mniejszosci narodowych.

Prosimy o kontakt z Uslugami Tlumaczeniowymi pod numerem 0131 242 8181.
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www.westlothian.gov.uk/housing

If you have used the Council’s complaints procedure, and you are
still unhappy, you can pass your complaint, within a year, to the
Scottish Public Services Ombudsman,

4 Melville Street, Edinburgh EH3 7NS
Tel:0870 011 5378

Email: enquiries@scottishombudsman.org.uk



