Data Label: Public


Statutory Performance Indicators (SPI) Comparison Table

Comparisons are made with other Scottish Councils, using figures published by Audit Scotland. 
	Indicator
	2004/05
	2005/06
	2006/07
	2007/08
	2008/09
	2009/10
	2010/11
	Scottish
Average 2010/11
	Rank 2010/11

	Average time (days) to re-let houses that are not low demand
	11
	13
	11
	10
	9
	11
	13
	36
	2nd

	Percentage of rent loss due to voids
	0.5
	0.6
	0.6
	0.6
	0.5
	0.6
	0.6
	1.3
	4th

	Current tenants rent arrears as % of rent due
	2.8
	3.2
	2.8
	2.5
	3.2
	3.7
	3.8
	5.9
	6th

	Percentage of current tenants owing more than 13 weeks’ rent at year end, excluding those owing less than £250
	1.8
	2.3
	1.7
	1.5
	2.3
	2.3
	3.1
	4.1
	8th

	Average number of weeks rent owed by tenants leaving in arrears
	-
	-
	7.7
	4.5
	4.7
	6.7
	7.0
	8.7
	5th

	Percentage of tenants giving up their tenancy during the year that were in rent arrears
	-
	-
	47.5
	46.1
	46.0
	47.8
	47.1
	40.3
	18th

	Percentage of arrears owed by former tenants that was either written off or collected during the year
	-
	-
	33.3
	23.8
	13.7
	11.8
	44.1
	40.8
	10th

	Average time (days) to re-let houses that are low demand
	-
	-
	31
	32
	18
	37
	38
	63
	5th

	Percentage of all repairs completed within target times
	91.2
	94.3
	89.2
	89.4
	92.4
	94.0
	96.5
	93.3
	5th

	Percentage of homeless applicants provided with permanent accommodation in council stock who maintained their tenancy for at least 12 months
	-
	-
	-
	-
	82.7
	82.4
	82.0
	85.3
	20th

	Percentage of homeless applicants to whom there was a duty to provide permanent accommodation who were housed
	-
	-
	-
	-
	65.5
	65.7
	67.1
	47.2
	6th

	Percentage of cases reassessed as homeless or potentially homeless within 12 months of previous case being completed (for those to whom we have a duty to provide permanent accommodation)
	16.5
	9.9
	7.2
	5.2
	5.6
	3.9
	4.4
	5.6
	10th

	Percentage of decision notifications issued within 28 days of date of initial presentation (for those to whom we have a duty to provide permanent accommodation)
	-
	-
	-
	-
	77.7
	75.5
	83.9
	87.3
	21st

	Percentage of council houses meeting the Scottish Housing Quality Standard (SHQS)
	-
	-
	-
	-
	46.8
	56.5
	65.7
	53.6
	9th


