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Customers
with Special
Requirements:

Text phones offer the
opportunity for
people with hearing
impairment to access
the council.

The Text Phone
number is

01506 651115.

A loop system is also
available in all local
offices.

Housing Services (01506) 776301

Armadale CIS Office
1/3 East Main Street
Armadale EH48 2QA

Email: Armadaleaho@westlothian.gov.uk

Bathgate CIS Office
Lindsay House, South Bridge Street
Bathgate EH48 I TS

Email: Bathgateaho@westlothian.gov.uk

Blackburn CIS Office
The Mill Centre
Blackburn EH47 7LG

Email: Blackburnaho@westlothian.gov.uk

Broxburn CIS Office
Strathbrock Partnership Centre
189a West Main Street
Broxburn EH52 5LH

Email: Broxburnaho@westlothian.gov.uk

Fauldhouse CIS Office
10 Main Street
Fauldhouse EH47 9HX

Email: Fauldhouseaho@westlothian.gov.uk

www.westlothian.gov.uk/housing

Linlithgow CIS Office
County Buildings
Linlithgow EH49 7EZ

Email: Linlithgowaho@westlothian.gov.uk

Livingston CIS Office
The Ability Centre, Carmondean
Livingston EH54 8PT

Email: Livingstonaho@westlothian.gov.uk

West Calder CIS Office
24-26 Main Street
West Calder EH55 8DR

Email: Westcalderaho@westlothian.gov.uk

Whitburn CIS Office
5 East Main Street
Whitburn EH47 ORA

Email: Whitburnaho@westlothian.gov.uk
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CIS Office
Livingston - AlImondvale Centre
Livingston EH54 6NB
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Information is available in Braille, tape, large print and community languages.
Please contact the Interpretation and Translation Service on o131 242 8181.
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HOUSING SERVICES

Your Questions Answered
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West Lothian Council Housing Services



What if you are not happy with the
service you receive?

We try to deal with your queries effectively and efficiently. However
we may not always get it right.VWe have adopted a customer care
charter - please ask your local office for a copy.The customer care
charter sets out what we will do, when we will do it and how we
check our performance meets our commitments to you.

What you can expect from us?
We will always try to give you a good and fair service.

We may not always get it right. If you are unhappy with the service
please tell us!

In the first instance always try and sort out the problem with the
officer or section dealing with the enquiry.We hope this should
settle things.

If you are still not satisfied you should complain to your Area
Manager.

If your complaint is about another Council Service we will pass it on
to them and ask them to contact you directly to deal with your
problem.

Code of Practice

YOU HAVE A RIGHTTO :

Be treated politely, courteously, helpfully and with respect.

Have your queries dealt with straight away if possible and if this
is not possible we must give you an answer as soon as we can.

Receive a reply to your letters within 5 working days and if we
cannot reply fully in that time we will tell you why.

Have any delays explained to you in a clear manner.

Access to information open to the public including our
Allocations Policy and Procedures.

Have any Housing Service forms or leaflets you want straight
away when you ask for them in person. If they are not available
immediately we will send them to you within 10 working days.

Access to personal file and computer details which we hold
on you.

Complain formally using our complaints procedure if you are
unhappy with any aspect of the Housing Service or the way in

which you have been treated by us.

An apology if we have made a mistake.
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