BUILDING STANDARDS

PERFORMANCE INFORMATION
NOVEMBER 2007

From April 2007 — November 2007 the Building Standards Service:

IZ Received 1702 Building Warrant Applications With A Total
Estimated Value Of £380,000,000. The fees for
these applications helping to provide the service
at no nett cost to the Council.

Processed 59% Of Valid Building Warrant Application Within 20
Days Of Receipt (Target 80%)

Determined 1055 Building Warrant Applications

Determined 92% Of Building Warrant Applications Within 8 Days
of receiving all information (Target 80%)

Received 1929  Completion Certificate Submissions that were
determined
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Determined 82% Of Completion Certificate Submissions Within 4
days Of The Final Inspection (Target 80%)
During this month the Building Standards Service:

M Received 189 Building Warrant Applications With A Total
Estimated Value Of £11,000,000

X Processed 69% Of Valid Building Warrant Application Within 20
Days Of Receipt (Target 80%)

IZ Determined 121 Building Warrant Applications

X Determined 76% Of Building Warrant Applications Within 8 Days
of receiving all information (Target 80%)

M Received 182 Completion Certificate Submissions that were
determined

X Determined  52%  Of Completion Certificate Submissions Within 4
days Of The Final Inspection (Target 80%)

Due to unexpected staff shortages in the clerical section applications are not being processed as quickly as usual.

As we operate on short turnaround figures, this will unfortunately impact upon our ability to meet our stated service
standards. We take this opportunity to apologies for any delay in the processing of applications for building warrant
and acceptance of completion certificates. We hope to return to our usual performance as soon as possible.
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