Analysis of Customer Survey that was carried out in December 2006

Q1 - How do you rate the professional conduct of

100%-

80%-

60%-

40%-

20%-

0%-

Waste Management employees

2005

2006

ON/A
H Unsatisfactory/Poor
O Exellent/satisfactory

100+
80+
60+
40
20+

Q1 - How do you rate the professional conduct of

Waste Managemement employees

2005 2006

O Excellent/Satisfactory
B Unsatisfactory/Poor
ON/A

Q2 - How do you rate the damaged/replacement Bin

100
80
60
40
20

Scheme
47.19
70.45
ON/A
42.15 H Unsatisfactory/Poo
23.43 r
O Excellent/Satisfact
1 ) A
2005 2006

Q2 - How do you rate the damaged/replacement Bin

Scheme

O Excellent/Satisfactory
H Unsatisfactory/Poor
ON/A




Q3 - How do you rate our response to problem with

100% -

80%-

60%-

40%

20%-+

0%-

Waste Collection

2005 2006

ON/A
H Unsatisfactory/ Poor
Oexcellent/ satisfactory

Q3 - How do you rate our response to problem with

Waste Collection

O excellent/ satisfactory
B Unsatisfactory/ Poor
ON/A

120+
100+
801
60+
40+
20+

Q4 - How do you rate our bulky uplift service

38.01 41.04
39.55 =
1 2
2005 2006

ON/A
B Unsatisfactory/ Poor

O excellent/ satisfactory

Q4 - How do you rate our bulky uplift service

2005 2006

Oexcellent/ satisfactory
B Unsatisfactory/ Poor
ON/A




Q5c - How do you rate the type of materials accepted

ON/A
H Unsatisfactory/ Poor
O excellent/ satisfactory

Q5c - How do you rate the type of materials accepted

80+
70+
60+
501
40+
301
20+
10+

0,

O excellent/ satisfactory

B Unsatisfactory/ Poor

2005

ON/A

2006

Q8 - How do you rate the literature and publicity for
ease of understanding

100%; 25.37
80%
60%
ON/A

40%:1 H Unsatisfactory/ Poor
20% 1 Oexcellent/ satisfactory

0%

1 2

2005 2006

Q8 - How do you rate the literature and publicity for

100+

ease of understanding

2005

O excellent/ satisfactory
B Unsatisfactory/ Poor
ON/A

2006




100+

80+

60+

40+

20+

Q9 - How do you rate the information given about
what can be placed in the blue/brown bins

ON/A
B Unsatisfactory/ Poor

O excellent/ satisfactory

2005 2006

Q9 - How do you rate the information given about
what can be placed in the blue/brown bins

90+

801

70
60

50
40

301
20+
101

2005

O excellent/ satisfactory
B Unsatisfactory/ Poor
ON/A

Q10 - Overall how do you rate the waste collection
service we provide

ON/A
H Unsatisfactory/ Poor
Oexcellent/ satisfactory

2005 2006

Q10 - Overall how do you rate the waste collection

service we provide

2005

O excellent/ satisfactory
B Unsatisfactory/ Poor
ON/A




Q11 - Where there is the 3 bin system in operation do
you partcipate

2005 2006

ON/A
HNo
OYes

Q11 - Where there is the 3 bin system in operation do
you partcipate

100+
80+
60+

OYes

40 HENo

20. ON/A

0,
1 2
2005 2006




	Sheet2

