	
	
	NETs and Land Services - Customer Survey May 2007

	407 Returns (69%)
	Environmental Wardens

	
	
	
	How do you rate our response time to remove dumped items?
	Have you seen the environmental wardens on patrol?
	Have you contacted this service?

	
	
	
	
	
	

	
	
	Excellent
	7.86%
	
	

	
	
	Good
	40.05%
	
	

	
	
	Satisfactory
	25.06%
	
	

	
	
	Poor
	6.88%
	
	

	
	
	N/A
	20.15%
	
	

	
	
	
	
	
	

	
	
	Y
	
	16.71%
	7.37%

	
	
	N
	
	82.80%
	90.42%

	
	
	0
	
	0.49%
	2.21%

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	100.00%
	100.00%
	100.00%


