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Service Co-ordination

Home Support Service

Comments & Concerns

If you have any concerns, comments or

complaints please contact:

Team Leader

Service Co-ordination Team
Strathbrock Partnership Centre
189a West Main Street
BROXBURN

West Lothian

EH52 5LH

Tel: 01506 775666
Fax:01506 775667

Information is available in Braille, tape, large print and community languages.
Please contact the Interpretation and Translation Service on o131 242 8181,
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Complaints Procedure
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The Service Co-ordination Team strives to
provide a high quality service to all its Service
Users, at all times.

If however, you are unhappy with any aspect
of the service you receive, you have the right to
register your complaint.

How do | complain?
If you are unhappy because:
we didn't do what we said we would

you were not treated with dignity or respect

What to do

Speak to your Support Worker in the first
instance. If this does not resolve the difficulty to
your satisfaction, then you should ask to speak to
your workers Team Leader. You can also phone
or write to them direct.
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If you don't feel able to speak to your Support
Worker about it then you should contact their
Team Leader directly by letter or by telephone.

If having done this you are still unhappy and
you feel that your complaint has not been dealt
with satisfactorily, then you should follow West
Lothian Councils Complaints Procedure.

B Youshould complete the Councils Complaints
Form which are available from all Council

Offices

M The Council will let you know that they have
received your complaint within 7 days

B Senior staff will investigate the circumstances
of your complaint and respond within 28 days

B Your complaint will be treated confidentially

B The Council will consider your complaint
fairly

B The Council will not discriminate against you
in the future because you have complained
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Alternatively, you can contact the Care

Commiission directly at the address below:

The Care Commission
South East Region
Stuart House
Eskmills
MUSSELBURGH

EH21 7PB

Tel: 0845 600 8335
Fax: 0131653 4149

For further information on the Service Co-
ordination Team or any other council service
please visit our website on:
www.westlothian.gov.uk




