
Evaluation Questionnaire Client Comments 
 
 
 
“Gives me a sense of someone cares” 
 
“Your worker has treated me with great respect” 
 
“I worry too much, I get into my head I cant manage, but 
with support I can” 
 
“I have been helped to claim lots of things I did not know I 
was entitled to” 
 
“I have nothing to complain about as your staff made me 
feel at ease since the very first visit.”  
 
“They treat you as a human being and not as a piece of 
dirt.” 
 
“It was difficult to accept help as I had never had help in 
the past and I am extremely shy. This service has been 
very good to help me do things I could not before” 
 
“I have not been well and would not have been able to do 
most of the things I have. I also get help with personal 
care now. It can be quite confusing after hospital 
discharge, due to lots of people coming in. My worker 
helped me through this and made it easier.” 
 
 “My treatment has been excellent” 
 
“Outstanding and very helpful. I wish there was more 
people like them. They put my mind at ease as I was in a 
terrible state.” 
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