


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

THEMES IN THE VISION FOR BETTER PRACTICE 
 
♦ Services link up smoothly 

♦ Spontaneity is possible 

♦ Information is easy – in the person’s control 

♦ Person is IN IT – not having things happening to you 

♦ The right information is easily available to all who need it 

♦ No longer feeling you have to fit in 
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Day time, evening and weekend activities and opportunities  
 

Gaps in provision: 
• Disability equality training 
• Disability awareness 

training 
• Disability Equality Impact 

Assessments 
• Good local knowledge, 

information and advice – 
easily accessed, well 
advertised helpline 

• Adaptations, equipment 
and support to access 
mainstream buildings, 
services, activities – 
Access policy 

Barriers to accessing mainstream activities and opportunities: 
 

Transport 
• Lack of accessible mainstream transport 
• Lack of specialist transport and lack of escorts  
• Poor information, hard to access, poor staff attitudes. 

Physical access 
• Often only basic disability facilities in mainstream buildings 
• Lack of staff awareness and no specialist support if required. 

Attitudes 
• Lack of awareness and training, poor attitudes and approaches 
• Poor communication and no awareness of needs of people with 

speech, hearing or visual impairment. 
Other – Lack of 

• flexible personal care and support and support for carers 
• funding and affordable activities at suitable times 
• rural provision feelings of isolation. 

Current services and opportunities: 
 

Statutory provision tends to be Monday to Friday 9am - 4pm 
Mainstream services often centralised, especially in rural areas 
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Commit to on-going user 
involvement and consultation. 

Recommendations – Provide: 
1. Good, accessible information on local services and provision 
2. Accessible transport and transport helpline 
3. Provide sensory awareness and disability equality training by 

disabled people trained to do it 
4. A resource or access point 
5. Accessible buildings – all new ones barrier free 
6. Accessible services delivered in most appropriate place and way 
7. In consultation, decide on areas for re-provisioning and re-design. 

People would like to have access 
to an accessible resource centre  
• where people can drop in for 

socialising, information, advice,  
• a meeting place offering 

activities, with support and 
assistance available 

• where people can gain 
confidence to go and use 
mainstream services. 

 
Question 1: Do you think this is the right approach? 
Question 2: Do you agree with the recommendations we have made? 
Question 3: Are there other things we should be doing? 
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Short breaks  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Vision 
• Disabled people and their carers will 

have access to short breaks 
whenever there is a need for a break 

• People can choose a high quality 
service designed to meet their 
needs. 

Values and principles 
• Give people means to make 

choices and support them 
• Involve carers and disabled 

people in planning 
• Meet needs for quality, 

affordability, accessibility 
and flexibility 

• Understand and meet the 
needs of all groups 

• Seek fairness in how 
resources develop and are 
available. 

Actions 
1. Increase knowledge of short breaks 
2. Develop flexible access criteria 

and choice 
3. Develop systems, e.g Thistle 

brokerage, short breaks bureau, 
ASHA(alternative schemes for 
holiday aspirations) 

4. Promote use of direct payments 
and choice 

5. Increase the options by reshaping 
existing services, increasing 
capacity, develop using best 
practice models 

6. Ensure those on low incomes have 
income maximised and funding 
agreed up front 

7. Separate and safeguard crisis 
response from short breaks 
provision. 

Change ways of thinking 
• Breaks should provide 

enjoyment and relief for 
both parties 

• See caring as a shared 
responsibility 

• See breaks as valued and 
appropriate 

• Involve disabled people 
and carers as valued 
partners 

• See breaks as high priority 
and part of anticipatory 
care. 

 
Question 1: Do you think this is the right approach? 
Question 2: Do you agree with the actions we have suggested? 
Question 3: Are there other things we should be doing? 
 
 
 
 

Lothian Joint Physical and Complex Disability Strategy                                                                      16  



 

 
Transport 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Access to suitable, affordable 
transport is essential for everyday 
living. 

Many transport reviews done but 
not implemented – though hard to 
track them down. 
Looked at Transport Plans from 
Local Authorities, Disability 
Equality Scheme from the 
Scottish Ambulance Service. 

Key message 
Local authorities seek to provide: 

• Specialist transport to and from care 
services 

• Taxi services either by Dial a ride or 
taxi cards 

• Parking and Blue badge schemes 
• Volunteer car schemes 

• Accessibility of buses is being 
developed but will take a long time 

• Transport to and from work, healthcare, 
social and leisure facilities need 
developed – flexibility and affordability 
are key themes. 

Recommendations 
1. The need for accessible, flexible and 

affordable public transport 
2. The provision of transport for the 

purposes of care 
3. The provision of transport for the 

purposes of employment and life 
long learning 

4. Ensure that people know what is 
available and how to access it. 

 
Question 1: Do you think this is the right approach? 
Question 2: Do you agree with the recommendations we have made? 
Question 3: Are there other things we should be doing?
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Finance 
 

Recommendations 
 

1. Finance should form an integral part of all 
action plans being developed locally to 
ensure it is seen as a clear focus in each 
strand. 

 

2. To ensure a fully comprehensive 
approach to the implementation of this 
strategy it is essential that a joint approach 
be taken to identifying the releasable 
resources and the reallocation of these. 

Next steps 
 

Further work will be taken on: 
• Consolidating budgets that can be 

released for re-investment 
• Ensuring funding for re-investment 

is identified 
• Ensuring the financial implications 

are included in any work stream 
proposals 

• Develop an understanding of high 
level phasing of costs during 
implementation.  

• This client group access a wide range of 
services 

• However, few of these services are specific to 
people with physical and complex disability who 
are 16 – 64 years old 

• Identifying money spent on the client group 
is therefore difficult. 

• In some cases the specific spend could not 
be identified and anyway could not be released 
for use elsewhere. 

• In some cases a percentage of activity has 
been used as a measure of spend 

• A base line figure of £44 million has been 
reached. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                         Question 1: Do you agree this is the right approach? 
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Themes which are applicable to all work streams 
There are some themes which are relevant to a number of the work streams.  To avoid 
repetition these themes are developed here. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Transition 
• There are times in a person’s life when 

their circumstances change and they 
move from one situation to another 

Recommendations 
1. Transition should be 

planned for, accessible 
information and support 
provided so people can  
make informed choices 

• For example transition from childhood 
into adulthood, into older age,  
becoming disabled, or experiencing 
additional disability 2. Vocational rehabilitation 

should be offered to 
assist people into work • People need culturally sensitive support  

so they can be involved in the decisions 
being made  

3. Joint work should be 
done with strategies to 
ensure continuity.  • They need to be given accessible 

information to know what options they 
have and what choices they can make. 

 
Question 1: Do you think this is the right approach? 
Question 2: Do you agree with the recommendations we have made? 
Question 3: Are there other things we should be doing? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Advocacy 
Recommendations • Independent advocacy helps vulnerable 

people to be socially included within 
society 

1. Independent advocacy will 
be available across Lothian 

2. Current services to be 
reviewed and helped to 
become accessible 

• Advocates may speak for or with 
someone to ensure they are heard and 
can make their views known 

3. Training will be given to 
staff to understand the 
advocates role. 

• Independent advocacy can be from a 
generic provider but advocates must be 
trained and able to meet the disabled 
person’s needs. 

 
Question 1: Do you think this is the right approach? 
Question 2: Do you agree with the recommendations we have made? 
Question 3: Are there other things we should be doing? 
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Recommendations  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Counselling 1. Counselling should be 
available which is: • Counselling can help people to face 

challenges and adjust to specific 
problems • Accessible 

• Culturally sensitive • People might need counselling for things 
to do with their disability or about their 
life in general 

• Affordable 
• Flexible 
• Experienced in working 

with disabled people 
• Counselling needs to be accessible, 

culturally sensitive, flexible and 
affordable 2. Review current services and 

support organisations who 
provide counselling to make 
their service accessible and 
sensitive to the needs of 
people with a physical 
disability. 

• Services will be more accessible if they 
are experienced in working with 
disabled people  

• Peer counselling can be particularly 
valuable for some people. 

 
 
Question 1: Do you think this is the right approach? 
Question 2: Do you agree with the recommendations we have made? 
Question 3: Are there other things we should be doing? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Communication 
• People want to be communicated with as 

equals, they want to be talked with not at or 
over 

Recommendations 
1. Make disability equality 

and sensory 
awareness training, 
given by disabled 
people trained to give 
it, a requirement 

• Communication is a basic human right 
• Some people find communication difficult 

because they have a disability or because 
English is not their first language 

• Appropriate assistance needs to be available 
and accessible for them and provided by 
trained people, e.g.  

2. Councils to encourage 
local employers to 
ensure their staff have 
the training • interpreters and lip speakers for deaf people 

• guide/communicators for deafblind people 3. Ensure appropriate 
assistance is available 
and accessible and by 
properly trained staff. 

• interpreters for people from Minority Ethnic 
communities  

• alternative and augmentative technology for 
those who cannot speak. 

Question 1: Do you think this is the right approach? 
Question 2: Do you agree with the recommendations we have made? 
Question 3: Are there other things we should be doing? 
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Assistive technology Recommendations 
• Assistive technology can increase the range of 

activities a disabled person can do 
1. Maximise the use 

of technology 
where it helps 
people to be safe 
and independent 

• It can maximise independence - environmental 
controls, wheelchairs, etc 

• Computer technology can give access to an 
immense range of information and can be adapted 
for individuals 

2. Use technology to 
complement 
personalised 
services. 

• Communication can be made possible e.g voice 
output systems, text phones, a range of software 

• Technology can promote safety and help manage 
risk so people can feel safer in their own homes, 
e.g. call systems, fall alerts, gas alerts 

• Technology can help with managing someone’s 
health condition, e.g reminder and monitoring 
systems. 

 
Question 1: Do you think this is the right approach? 
Question 2: Do you agree with the recommendations we have made? 
Question 3: Are there other things we should be doing? 
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Your chance to tell us what you think 
 
We would like as many people as possible to take part in the public consultation on this 
strategy.   
 
You may want to: 
• Say you agree with the approach that has been taken 
• Suggest something different 
• Agree with the recommendations 
• Suggest any that should be different 
 
Whether it is a one line comment or something more detailed, we want to hear from you. 
 
You can make your views known in the following ways: 
Send a completed Response Sheet or a letter to  
 

Kitty Mason,  in Midlothian 
Strategy Development Manager  Norma McNeill 
Lothian NHS Board,  Planning Officer (Physical Disability) 
Deaconess House,  Social Work Division 
148 Pleasance,  Fairfield House 
Edinburgh, EH8 9RS  8 Lothian Road 
 Dalkeith EH22 3ZH 
or 
in West Lothian in East Lothian 
Julie Cassidy Irene Tankerville 
Patient/Public Involvement Officer Planning & Commissioning 
West Lothian CHCP East Lothian Council 
Strathbrock Partnership Centre 9 -11 Lodge Street 
189a, West Main Street, Haddington 
Broxburn,  West Lothian, East Lothian 
EH52 5LH  

 
 

• Complete a Response Sheet on line at www.nhslothian.scot.nhs.uk 
• Send a CD or audio-tape to Kitty Mason, Lothian NHS Board, Deaconess House, 148 

Pleasance, Edinburgh, EH8 9RS 
• Leave a phone message by calling 0131 536 9178 
• Email any comments on pcds@nhslothian.scot.nhs.uk 
 

 
When you contact us, please tell us how you found out about this strategy. 
 

 
Every reply will be read and a report on the consultation results will be considered by the 
NHS Lothian Board and the four local authorities to help members make their decisions. 
 
You need to get in touch by 31st January 2008 to make your views known.   
 
There will be public meetings arranged out in the four local authority areas by the local 
joint planning groups.   Look out for notices in local papers and further information being 
sent to local groups and organisations.  Details will also be posted on the strategy web 
site: www.nhslothian.scot.nhs.uk/pcds  
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Our Lives Our Way   Lothian Joint Physical and Complex Disability Strategy  
 

Response Sheet 
 

 
Approach -  Defining the client group and estimating the number of disabled people 
 

Question 1: Do you think we are taking the right approach? Yes  No  
Question 2: Do you agree with the recommendations we have made? Yes  No  
Question 3: Are there other things we should be doing?                           Yes   No  
 
Comments 
 
 
 
 
Values and vision 
 

Question 1: Do you think we are taking the right approach? Yes  No  
Question 2: Do you agree with the recommendations we have made? Yes  No  
Question 3: Are there other things we should be doing?                          Yes  No  
 
Comments 
 
 
 
 
Best practice 
 

Question 1: Do you think we are taking the right approach? Yes  No  
Question 2: Do you agree w ith the recommendations we have made? Yes  No  
Question 3: Are there other things we should be doing? Yes  No  
 
Comments 
 
 
 
  
Access to mainstream services 
 

Question 1: Do you think we are taking the right approach? Yes  No  
Question 2: Do you agree with the recommendations we have made? Yes  No  
Question 3: Are there other things we should be doing? Yes  No  
 
Comments 
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Rehabilitation 
 

Question 1: Do you think we are taking the right approach? Yes  No  
Question 2: Do you support the recommendations we have made? Yes  No  
Question 3: Are there other things we should be doing?  Yes    No     
 
Comments 
 
 
 
 
 
Independent living 
 

Question 1: Do you think we are taking the right approach? Yes  No  
Question 2: Do you agree with the recommendations we have made? Yes  No  
Question 3: Are there other things we should be doing? Yes        No     
 
Comments 
 
 
 
 
 
Day time, evening and weekend activities and opportunities 
 

Question 1: Do you think we are taking the right approach? Yes  No  
Question 2: Do you agree with the recommendations we have made? Yes  No  
Question 3: Are there other things we should be doing?                           Yes  No  
  
Comments   
 
 
 
 
 
Short breaks and breaks from caring 
 

Question 1: Do you think we are taking the right approach? Yes  No  
Question 2: Do you agree with the actions we have suggested? Yes  No  
Question 3: Are there other things we should be doing?                          Yes  No  
 
Comments 
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Transport 
 

Question 1: Do you think we are taking the right approach? Yes  No  
Question 2: Do you agree with the recommendations we have made? Yes  No  
Question 3: Are there other things we should be doing? Yes    No     
 
Comments 
 
 
 
 
 
Finance 
 

Question 1: Do you agree we are taking the right approach? Yes  No  
 
Comments 
 
 
 
 
 
 
 
 
Themes applicable across workstreams 

1 Transition 
 

Question 1: Do you think we are taking the right approach? Yes  No  
Question 2: Do you agree with the recommendations we have made? Yes  No  
Question 3: Are there other things we should be doing?                          Yes  No  
 
Comments 
 
 
 
 
 
 
2 Advocacy 
 

Question 1: Do you think we are taking the right approach? Yes  No  
Question 2: Do you agree with the recommendations we have made? Yes  No  
Question 3: Are there other things we should be doing?                           Yes  No  
 
Comments 
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3 Counselling 
 
 

Question 1: Do you think we are taking the right approach? Yes  No  
Question 2: Do you agree with the recommendations we have made? Yes  No  
Question 3: Are there other things we should be doing?                           Yes  No  
 
Comments 
 
 
 
 
 

4 Communication 
 

Question 1: Do you think we are taking the right approach? Yes  No  
Question 2: Do you agree with the recommendations we have made? Yes  No  
Question 3: Are there other things we should be doing?                           Yes  No  
 
Comments 
 
 
 
 
 

5 Assistive technology 
 

Question 1: Do you think we are taking the right approach?     Yes  No  
Question 2: Do you agree with the recommendations we have made?   Yes  No  
Question 3: Are there other things we should be doing?                          Yes  No  
 
Comments 
 
 
 
 
Any other comments you wish to make 
 
 
 
 
Please tick one of the following 
I am a disabled person       I am a carer         I work with disabled people  
I live in     Edinburgh       East Lothian         Midlothian        West Lothian    
 
If you want us to tell you about the outcome of this consultation please tell us who you are 
 

Name: ________________________________________________________________ 
 

Address:  _______________________________ Email __________________    
 

                _______________________________  Post code:  ____________  
 
 

Please return responses to any of the contacts listed on page 22 by 31st January 2008 
or complete a response sheet online at www.nhslothian.scot.nhs.uk/pcds
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This document is available on request in Braille, tape, large print, BSL DVD, 
various computer formats, and community languages.

Please contact Kitty Mason on 0131 536 9058 and quote ref. 07795


